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H Global Ecommerce Logistics GEM Service Overview
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H Global Ecommerce Logistics GEM Special Rate
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I GEM Service Process
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H Scope of GEM Service
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H Challenges Faced by Cross Border Business & Seller

I International
Logistics
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I GEM's Distinctive Servicel
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I GEM’s Distinctive Servicelll
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B GEM's Distinctive Servicellll
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B GEM PLATORM UI/UX - Main

g GE m PLATFORM Welcome ABC Company! @ @ @

[INFORMATION ®\ (ORDER @\ KSHIPMENT 6\ [REVENUE @N

Urgent Alert Daily Daily Daily
Notice Weekly Weekly Weekly
Global News Monthly Monthly Monthly

\FAQ / \Unprocassed Order j \Ratumed J \Annuul )

KWMS @\ (FULFILMENT @\ (REPORT ) /SELLER master \

GEM’'s WMS optimises warehouse GEM provides a one-stop fulfiiment Sales per Country Manage and update your account
management for all clients and service from inspection, Sales per Channel — Address, Payment detail,
supports development in order &inventory management, Total Sales Shipment setting, Shipping option,

Qunjunction with an ERP. _/ Qacking, and delivery. _/ Qotul Shipping Spent _) Qnd Subscriptions. _/
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B GEM PLATORM UI/UX - Order Management

From To

Ccl_:-l 2022-02-07 "mr  2022-03-08

C] GEM220307KRI234567 ﬁli?ﬂ!ﬂ? 2022-03-01

&% GEM:ionn  Order Management

Q

Search

CEREEE>»A

UPS EXPRESS
W 55,900

Edvin Jonassen
BE= |nited States

Box Large
42k

1 X Casual T-shirt
Qty: 3, Value: $29.99

DDP

12kg [ 1.4kg

FedEx Priority

wemor @ @ O
@ Shipment

I ) O T > 3

C] GEM220307kRao74561  [JER12-345-785 2022-03-03

25x20x15
22kg
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GEM MASTER #: GEM220307KR1234567

Marketplace/Platform: Shopify
Store Name: Koreawave

Bl GEM PLATORM UIl/UX - Editing Order

é Sender

Name: Koreawave

& Recipient

Name: Jason Lee

Actual Weight: 1.2

Company: Local Name: Vol. Weight: 1.5
Order #:1234567 Email: koreawave@koreawave.com Company: Weight Unit:
Order Date: 2022-03-01 Phone #: 021234567 Email: jason@jason.com Width: 30
Shipping Term: DDP Street 1: KW building Phone #: 5622299777 Length: 20
Package Type: Street 2: Mobile #: Height: 15
Contents Type: Gift City: Gangseo-gu foxio: Parcel Count:
Service Type: State/Province: Seoul :::l.j:;r;ﬁald Ave
Post Code: 07595
Country Code: KR City: Santa Fe Springs
State/Province: CA
Post Code: 30670
Country Code: US
% Item
Name Quantity Value Currency Weight HS Code Origin Sales URL Barcode # SKU Parcel Index
Better Than Eyes 01.Dry Mango Tulip 1 6.80 uso 01 3304201000 KR
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Bl GEM PLATORM UI/UX - Shipment Management

Oasmg“mwuuu Shipment Management ABC Company @ @ @

From To

2022-02-07 9 2022-03-08 search Q M =>-> _C))

Edvin Jonassen 1% Casual T-shirt Box Large UPS EXPRESS
1234567 -03- DP ive
[ ] GEM220307KRI234567 ﬂ 2022-03-01 e o Q3 Value: $2080 42kg ' W 55,900 D Delivered 2
Ola Mordmann 265x20x15 ol "
1 X Coffee Mu FedEx Priority
GEM220307KRBA7456] 12-345-789 2022-03- out for delive 3
O & a 8 b3-08 SIZ United Kingdom QtY: 2 Value: Slese 22kg FedEx yu7s00 — DAP v
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B GEM PLATORM UI/UX - Tracking

@ GEMon ®

Your Parcel Status:

Delivered

Tracking #: GEM220420KR12345

] Clearance : "
Label Created Shipped Out for Delwery

Order #: GEM220307KR1234567
Sender: GEM KOREA

Shipping to: Name

Mobile #

Address 1,2

City, Region, Country

Postcode
Item: 1X Casual T-shirt (Qty: 3, Value: $29.99 )
Carrier: UPS

Carrier Tracking #: UPS123456783

Tracking History
_ Feb222022 5:40PM  Delivered
Feb 222022 910AM  Out For Delivery

Feb 212022 1:20 PM In Transit to Final Destination

(l) Feb 212022 10:30 AM  Clearance Completed
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“GEM removes the hassle of complicated logistics
and creates extra value for our customers!”

o A403 Pinesquare, 22, +82-2-2664-4488 emkorea@gemplatforms.com
Y q g
\“J PLATFORM ﬁl Magokjungang4-ro, Gangseo-gu,

."
.‘»34 GE m PLATFORM

Seoul, Republic of Korea (07595 ﬁ +82-2-2664-4433 ’ WWW.gemkathI‘ms.com
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